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   APCO Institute Training Course 

Public Safety Telecommunicator 1, 6th Edition Instructor

This course combines enhanced instructional techniques training with specific training on how to conduct the 
PST1, 6th Edition student course. Successful completion of this course enables your agency instructors to 
instruct the PST1, 6th Edition student course in-house or regionally, allowing for significant reduction in your 
new-hire and in-service training and travel costs.  

PST1, 6th Edition meets and exceeds the APCO Project 33 Revised Minimum Training Standards for Public Safety 
Telecommunicators (2004). APCO Project 33 training standards are widely recognized as the national industry 
standard for basic telecommunicator training. 

Instructional media and exercises used throughout the course reinforce the knowledge attained in lecture and 
demonstration. In addition, each participant receives a comprehensive PST1, 6th Edition Instructor Guide 
Package as part of the course tuition. The Instructor Guide Package includes instructional techniques for trainers, 
lesson plans, the student text, a student course PowerPoint presentation, recordings of actual emergency calls 
for service, games and puzzles, drill and practice exercises, role-play exercises and training tips and guidelines. 

Prerequisites: 
Successful completion of Public Safety Telecommunicator 1, 6th Edition student course 

Location: Snowshoe, WV (West Virginia Chapter of APCO) 
Date:  October 12 – 16, 2009 
Time:  8:00 AM – 5:00 PM 
Tuition:  $459 
Course #  27452 
APCO Members receive a $20 discount 

Where Public Safety Turns to Learn 

APCO Institute, Inc. 
351 N. Williamson Blvd. 

Daytona Beach, FL 32114-1112 
888-272-6911 or 386-322-2500 

FAX: 386-322-9766 
 

 

Co-host: 
WV Chapter of APCO 
 
Class Location:  
Snowshoe Resort 
10 Snowshoe Drive 
Snowshoe, WV   26209 
 
Contact: 
Kim Heater (Lewis-Gilmer 9-1-1) 
(304) 269-8241 

Lodging: 
Snowshoe Resort 
10 Snowshoe Dr. 
Snowshoe, WV   26209 
877-441-4386 
(304) 572-5252 
**mention conference 

Lodging: 
Inn at Snowshoe 
10 Snowshoe Dr. 
Snowshoe, WV   26201 
(304) 572-1000 

To register, please visit our Web site at: 
http://www.apcointl.com/institute/schedule registration.htm


